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Professional Summary
Detail-oriented Web Designer utilizing skills in Implementation, QA, and client-facing roles to bridge design and technology. Skilled in translating complex user needs into intuitive, accessible interfaces using Figma, wireframing, and responsive design. Adept at collaborating cross-functionally in agile environments and communicating design decisions to technical and non-technical stakeholders alike.
Design & Technical Skills
UX/Design:  Figma, Adobe Creative Suite, Wireframing, Prototyping, User flows, Mockups, Responsive design, UX research
Development:  HTML, CSS, JavaScript, PHP, Java, Git, Postman, VS Code, IntelliJ, API testing
Methodologies:  Agile, Scrum, Sprint planning, Cross-functional collaboration 
Professional Experience
Tempus Technologies  |  Implementation Specialist Sr.  
2023 – Present
· Designed and configured client-facing XML workflows to precise specifications, ensuring seamless user experiences across 25 client accounts.
· Developed real-time solutions for transaction, device, and web service issues, eliminating client-reported issues before the project reaches production.
· Managed 8-10 concurrent client accounts simultaneously, consistently meeting delivery deadlines while maintaining high satisfaction rates.
· Facilitated prompt communication with clients and cross-functional teams via Basecamp, Teams, and email, serving as a key liaison between technical teams and clients.
· Created and maintained structured account documentation including unique identifiers, versioning, and XML log reviews, improving project team workflows.
Ingage Partners / Kroger  |  Apprentice SDET
2022– 2023
· Automated and manually tested APIs for 3 teams, identifying UX gaps and usability issues within tight sprint timelines.
· Maintained 7 repositories in GitHub, ensuring accurate documentation, version control, and streamlined handoff between design and development.
· Submitted 20+ pull requests and bug fix tickets, contributing to a reduction in post-release defects.
· Communicated QA findings and testing progress to stakeholders, translating technical issues into clear, actionable feedback aligned with user experience goals.
· Participated in agile processes to drive iterative product improvement.
Education
Wilmington University  |  B.S., Web Design
Expected 2026
Bachelor’s Degree Program focused on responsive web development and interactive application design.
Tech Elevator  |  Full-Stack Java Bootcamp
2021
14-week intensive program focused on dynamic web-based software development with a focus on Java.
